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The United States has provided a wealth of opportunity for Glovis
America, Inc. to sustain profitability and growth over the last 11
years. Since our inception in 2002, we have grown from 5 em-
ployees to 104, was voted by Emplayers Group in 2008 for be-
ing a Best Small Employer in Orange County in 2008, and most
recently acknowledged as a Great Rated company by Great Places
to Work in 2013. By investing in our people and our business, we
believe we can be a more successful 3PL that lives true to our

vision, mission and core values.
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Currently, our core business consists of Port Processing, Vehicle
Logistics and Freight Forwarding. Our port processing centers
are currently in National City, CA., Port Hueneme, CA., Portland,
OR., Tacoma, WA., Philadelphia, PA., Brunswick, GA., Midlothian,
TX., Montgomery, AL., and West Point, GA. The Vehicle Logistics
business is currently contracted with approximately 17 truckers,
3 Rail Roads and 2 Ocean Lines. Qur Freight Forwarding focuses
on business consisting of inbound and outbound global ocean/
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air freight, trucking transportation, agent shipping and trading

scrape and auto parts.
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The Port Operations Team is responsible for pro-
cessing vehicles at our ports, HMMA and KMMG.
Over the last 12 months, ports and plants pro-
cessed over 1.3 million vehicles(approximately
750,000 from Hyundai and 550,000 from Kia).
The volume spike and more rigorous stan-

dards of quality have given us the oppor-

tunity to e Jﬁand our Quality team and add

additional headcount in our Hueneme, Brunswick and Philadel-
phia ports.
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In general, the Port Operation cycle for ocean ports starts with
Longshoremen driving vehicles off the vessels onto the first point
of rest. After Marine Inspectors survey the vehicles for damage,
Glovis is accountable for our Processors adherence to quality
when installing accessories, adding fuel and washing cars. A final




inspection is performed and parked in a designated area for
truckers or rail loaders to deliver cars to their final destination.
Likewise, our Vehicle Prdcessing Centers located near HMMA
and KMMG receive the vehicles directly from the manufactur-
ing plant and are immediately transferred to the Processor. In
addition to the processing vehicles, our Port Operations team
is responsible for establishing and maintaining a distribution
network, vehicle handling policies and procedures and vehicle
quality.
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The Vehicle Logistics Team, responsible for all rail and truck
transportation in the U.S., has experienced tremendous vol-
ume growth in the past few years. The number of vehicles
transported has increased by almost 50% since 2010. To keep
up with this increase in volume, the department continues to
grow in order to maintain the high levels of service demanded

by customers.
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In an effort to develop the staff's level of expertise in vehicle logistics,
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each employee was assigned to ride along in a car hauler truck while
delivering vehicles to dealerships. Visits to ports and rail distribution

facilities are also planned.
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Glovis America Forwarding Team was established in 2005 for the
purpose to offer a stable Supply Chain Management service for
Hyundai/Kia Motors and their suppliers. Since the establishment, our
FF team has grown more than 5 times through various business de-
velopments and expansions including new customer developments,

line truckers of steamship liners, lease facilities, trading and etc.
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21z& ok2 | 7 & 1A Business Planning Coordinator), Michelle Soto(Logistics Manager),

Greg Ekman(HR Manager), Jamin Koo(Controller), 2% &FEHCFO)

QLE2 o2 E 0|8M 0|AHCEC) Adrienne Yeager (HR Manager), Jordan Glasmacher (Logistics National
Manager), Darren Acker(Port Operations National Manager), Art Lim (Operations Director)
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The Freight Forwarding team has 16 employees working in three
main offices in Irvine, CA., Atlanta, GA., and Mobile, AL. As a
receiving partner of Glovis Korea, the Irvine office monitors and
manages the following: all inbound cargos for door delivery, ship-
ping documents, customs clearance, handling of urgent cargos
and team trucks and trading of metal scrap and automotive parts.
The Atlanta office provides truck delivery services to customers
of AL/GA regions from the Mobile port, Savannah port and Atlanta
rail ramp. In addition, they manage export cargo, develop 3PL
customers and lease chassis. As an agent of Zim Line, the Mobile
office manages vessel schedule;s of infoutbound cargos, chassis,

facilities, service contracts, and provides customer service.
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In summary, we are proud to be centrally located near our
neighboring sister companies Glovis Alabama(GGA), Glovis
Georgia(GGA), Global logistics New Jersey(GNJ) and Glovis
Canada(GCl). This is advantageous because we can conven-
iently reach out, assist and benchmark other best practices.
Furthermore, we pride ourselves in developing our employees,
giving back to the community and fostering a work/life balance.
This would not be possible without the support and encourage-
ment from Glovis Korea, our executive staffs and coordinators.
We wish continuous growth and development for Glovis and

Happy New year!
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