


Vehicle Logistics/Claims HyunoAl GLOVIS
Department 2016 -
Glenn Clift

Pete
Bresnee
Jason Sedoff

| | 1
Michelle Desi Ortiz France
Soto Lopez

I
ad Rod Jenkins llJessica Engel — Ereka_
Mamasig
B Jennifer W cicvoon IE Claudia

’ Mosely Avalos
— =lDahlia Lopez

= Nolan Clay

Justin
Murray

Carlos
Hernandez

Letecia

Medoff




Vehicle Logistics HyunoAl GLOVIS

When Performance & Quality Matters

Logistics Updates
Mexico

New Vendors

A look back

Club Elite

2016 Logistics Objectives




HYUNDAI BLLOVIS

Current Domestic Rall Network...

PACIFIC
RAILROAD

——_
TRANSPORTATION RA/ILWwWAY 4



http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=OaSzfwWydbP72M&tbnid=l1O1zOReVqGRYM:&ved=0CAUQjRw&url=http://commons.wikimedia.org/wiki/File:Blank_map_of_the_United_States.PNG&ei=So9hUtWyG6Op2QWjroB4&bvm=bv.54176721,bs.1,d.eWU&psig=AFQjCNE2E_bK29EkIjEly7p5lBhyErM3VQ&ust=1382211571966007
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=oKMwqCI2cdHC7M&tbnid=qGZGKCuXkvdWLM:&ved=0CAUQjRw&url=http://www.clker.com/clipart-factory-11.html&ei=spRhUqe0EIr72QWr4YHoCA&bvm=bv.54176721,bs.1,d.eWU&psig=AFQjCNFPF9rsCTM042MojhonA8t0rcpKFA&ust=1382213087528637
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=oKMwqCI2cdHC7M&tbnid=qGZGKCuXkvdWLM:&ved=0CAUQjRw&url=http://www.clker.com/clipart-factory-11.html&ei=spRhUqe0EIr72QWr4YHoCA&bvm=bv.54176721,bs.1,d.eWU&psig=AFQjCNFPF9rsCTM042MojhonA8t0rcpKFA&ust=1382213087528637
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=UMu8MbyqxLmV6M&tbnid=YCjA4aSbaqtv-M:&ved=0CAUQjRw&url=http://www.huntingtonchamber.org/&ei=esllUtyuFsGp2gWpyYC4Ag&psig=AFQjCNGQScyP0bOChf1ZIpqGdItb8NxV9Q&ust=1382488809890339
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=tzMzd_aIP9NMHM&tbnid=jiGAzDQJIM0bKM:&ved=0CAUQjRw&url=http://logos.wikia.com/wiki/Burlington_Northern_Santa_Fe_Railway&ei=tsllUomLKtL62AWZqIHQDA&psig=AFQjCNGu5ShW4uiK5FNajXACFNjZOHhhiA&ust=1382488879149555

Inbound Mexico HyunoRl GLLOVIS
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HYUNDAI GLDVIS
Volumes Truck/Rail

2011-2015
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2016 YTD Shipments
Plan = 1,436,000
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HyunoRl GLOVIS

Port Dwell 2013-2015%*
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Hyundai GLOVIS 2013- pwell*
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HyunoRl GLOVIS

Combined Damage Free %
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HyunoRrl GLOVIS

Marine Damage
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HYunorl GLLOVIS
New Vendors

(LR

RAN%PORTINC

Totem Ocean Trailer Express



http://www.car-transport.com/

HyunoRl GLOVIS

Club Elite

> 80 out of 100 points > 90 out of 100 points




HYunorl GLLOVIS
Club Elite Criteria

Truck

m Dwell
H On Time Percentage
W Customer Service

B Damage




HYunorl GLLOVIS
Club Elite Criteria

Rail

H Transit
B Damage Free

= Customer Service




Customer Service HYLNDAI GLOVIS
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Customer Service HYLNDAI GLOVIS
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HYUnoRI GLOVIS

New Initiatives: 2016 and Beyond
Continuous Network Optimization

Logistics Planning Team

* |dentify areas of high and low performance

v' Benchmark high performance
v' Recommend and implement changes where low
performance persists
« REQUESTS & RFPs
« Club Elite



